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POSTAL TARIFFS ADJUSTMENT – NOVEMBER 2022 

 

BotswanaPost advises its valued customers of the adjustment of Postal 

Tariffs for some Postal Services which will come into effect from the 1st 

November 2022.  

 

BotswanaPost continues to be a customer orientated organization 

emphasizing on the improvement of quality of service standards. To ensure 

consistent value for money and to sustainably offer improved service 

standards for the customer, it is necessary to adjust our tariffs from time to 

time. 

 

Customers can access the new tariff guide available on our website 

via https://www.botswanapost.co.bw/new-2022-tariffs.  

 

As BotswanaPost, we remain committed to offering the most compelling 

value proposition in all our products and services.  

 

BotswanaPost Customer Contact Centre:  

 

• Tel: 391 1473/ 393 0729/ 0800335577 

• WhatsApp & SMS Line: +267 77 537 517 

• Email: enquiries@botswanapost.co.bw 

• Website: www.botswanapost.co.bw 

 

Media Enquiries to be routed to corporatecomms@botswanapost.co.bw 
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